
 

Policy: We do not tolerate any type of workplace violence, harassment or bullying 
committed by or against Team Members. Team Members are prohibited from 
making threats of violence or engaging in violent activities.  
 
This list of behaviors, while not inclusive, provides examples of conduct that is 
prohibited.  

 Causing physical injury to another person; 

 Excessive teasing, taunting, or other disrespectful treatment of fellow 
Team Members; 

 Making threatening remarks, written or oral; 

 Aggressive or hostile behavior that creates a reasonable fear of injury to 
another person or subjects another individual to emotional distress;  

 Intentionally damaging employer property or property of another Team 
Member;  

 Possession of a weapon, while on company property or while on 
company business, without proper company authorization. 

Procedure: Reporting Procedures 
Any potentially dangerous situation must be reported immediately to a 
supervisor, the Human Resource Department, or a designated Security Point of 
Contact. Reported incidents will be investigated. Reports or incidents 
warranting confidentiality will be handled appropriately and information will be 
disclosed to others only on a need-to-know basis. All parties involved in a 
situation will be counseled and disciplined if necessary. The Company will 
actively intervene at any indication of a possibly hostile or violent situation.   
 
Individual Situations:  
While we do not expect Team Members to be skilled at identifying potentially 
dangerous persons, Team Members are expected to exercise good judgment 
and to inform a supervisor, the Human Resource Department, or a designated 
Security Point of Contact, if any Team Member exhibits behavior which could 
be a sign of a potentially dangerous situation.  Such behavior includes:  

 Discussing weapons or bringing weapons to the workplace, or discussing 
the use of weapons against another person;  

 Displaying overt signs of extreme stress, resentment, hostility, or anger;  

 Making threatening remarks;  

 Sudden or significant deterioration of performance;  

 Displaying irrational or inappropriate behavior.  
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Dangerous/Emergency Situations  
Team Members who confront or encounter an armed or dangerous person 
should not attempt to challenge or disarm the individual.  Leave the area as 
soon as you feel you can safely do so.  If you are not able to leave, remain calm, 
make constant eye contact and talk to the individual.  If a supervisor can be 
safely notified of the need for assistance without endangering the safety of the 
Team Member or others, such notice should be given. Otherwise, cooperate 
with the person and follow the instructions given. 
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